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Job Description  

Just ‘B’ Male Access and Engagement Lead
[bookmark: _Hlk52302570]
1. Job Purpose
To work within the Just ‘B’ Adult and Young People’s Services Teams in the provision of smooth, effective, safe and ethical counselling, emotional wellbeing and bereavement support. 

2. Key Tasks

Operational 
· To support the development of the new Just’B’ Male Service in north Yorkshire and actively promote the service using innovative techniques.
· To hold a case load of clients offering support face to face, by telephone or using online audio and web platforms. This will include maintaining records to meet required guidelines, professional standards and standards set by appropriate statutory bodies. 
· To attend monthly supervision with a qualified supervisor.
· To work collaboratively with other members of the Just‘B’ Service, Hospice Team, external professionals and organisations to enable the best possible continuity of support for clients and development of the service.
· To assess and process new referrals.
· To offer support through the Just ‘B’ Respond Service to the community, including schools as required.
· To keep up to date with continuing professional development and share knowledge and experience with the Just ‘B’ teams.
· To assist with data capture and reporting of anonymous client data and outcomes as required.

Regulatory
· To support high quality safeguarding practice across all services to ensure children, young people and adults at risk are safe and concerns are escalated appropriately. 

Management
· To work with volunteers and student counsellors according to policies and procedures, in an empowering style to ensure they can fully contribute to the organisational strategy.


The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation.

Key results/objectives/measures of success

1. Delivery of a high-quality service which supports the wellbeing of men and boys, increasing access to services and encouraging engagement.
2. Evidence of accurate record keeping, meeting the milestones of the project and providing relevant information to include in reports for commissioners.
3. Evidence of collaborative working with colleagues, other charities, external agencies and groups supporting men and boys.  

Overarching responsibilities

· To embed the values of the organisation into your working practices, evidencing this regularly and ensuring this remains a priority.

· To live out our values, which drive all that we do, in the context of your everyday work following our behaviour framework.

· To work in accordance, and fully comply, with our organisational policies and procedures.

· To carry out all duties in accordance with the law, regulations, organisational frameworks, recognised professional guidelines and to have a commitment to FREDIE, integration and collective decision making.

Throughout your time with us we will conduct ongoing employment checks and performance reviews relevant to your role, for example professional registration checks, DBS, appraisals and regular contact meetings.


4. Terms and Conditions

Reports to:	Manager of Just ‘B’ Adult Services 	



Fixed Term contract for 12 months	

Hours:			7.5 Hours – including some evening work

Location:		North Yorkshire Hospice Care sites


5. Person Specification


	What is required? 
	Is it essential or desirable? 
Essential = E
Desirable = D
	How is it assessed? 
Application = A
Interview = I
Task/Assessment = T

	Education/Qualifications

	1. Qualified Counsellor
	E
	A

	2. Up to date professional registration or membership
	E
	A

	
	
	

	Experience 

	1. Experience of providing psychological and emotional support to adults
	E
	A, I

	[bookmark: _Hlk138432098]2. Experience of working with safeguarding procedures
	E
	A, I

	3. Demonstrable experience of maintaining confidentiality
	E
	A, I

	Knowledge/Skills 

	1. Excellent interpersonal skills with ability to confidently build and maintain relationships with colleagues and other professionals and people from a wide variety of backgrounds and ages
	E
	A, I

	2. Strong organisational skills to support the delivery of services
	E
	A, I

	3. Ability to record, evaluate and report on service delivery
	E
	A, I

	4. A sound understanding of the issues relating to safeguarding children, young people and adults at risk
	E
	A, I

	5. Good IT skills and understanding of data protection compliance
	E
	A, I

	Personal Attributes

	1. Highly motivated with a ‘can do’ approach
	E
	I

	2. Collaborative and flexible approach to working practices
	E
	A, I

	3. Manages stressful situations with a calm and measured approach
	E
	I

	4. Resilience, self-awareness and ability to recognise signs of stress and use coping strategies
	E
	A, I

	5. Commitment to continuous professional development of self and others 
	E
	A, I

	6. Full understanding of and strong commitment to confidentiality
	E
	A, I

	7. Demonstrate a commitment to North Yorkshire Hospice Care’s aims and objectives through its core values and behaviours
	E
	I

	8. Promote and sustain a responsible attitude towards diversity and inclusion within North Yorkshire Hospice Care
	E
	I

	9. Ability to travel to other districts where appropriate
	D
	I
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