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Job Profile 	 WiSE CSE Practitioner
	Reporting to
	WiSE Service Manager
	Job Level:

	Service Area
	Youth Advice & Support Services 
	- Entry level/Ancillary
- Service Delivery
- First Line Manager/Qualified Practitioner/ Specialist
- Manager/Clinical Supervisor/Senior Specialist
- Senior Operational Management
- Strategic Leadership

	Location
	West Surrey - Guildford

	Contract
	Fixed term for 12 months (Maternity cover)


Where you fit

Job purpose
WiSE is a specialist sexual exploitation service, delivered by YMCA DownsLink Group and operating across East Sussex, Brighton & Hove and Surrey.
You will be joining the Service Manager, Early Intervention Worker and two other WiSE Practitioners delivering services across Surrey.
You will be co-located at Guildford Police Station with their Exploitation Team, but with opportunities to work from home. However, much of your time will be spent supporting children and young people within the community.
The role involves a significant amount of lone working with frequent travel across Surrey to see clients and attend meetings, with occasional travel further afield. Line management and supervision will be provided by the WiSE Service Manager but support will also be available from Surrey Police.
This is a challenging role where children and young people do not always identify the level of risk they are exposed to or the abusive nature of the relationships they are in. The support of victims can be distressing and emotionally demanding for the workers, consequently 1-to-1 clinical supervision, weekly team meetings and regular line management supervision of cases and wellbeing.
About us
We help children and young people have a fair chance to be who they want to be. We do this by providing a safe home, increasing life skills and self-confidence, and improving emotional wellbeing and mental health. Each year, we support thousands of children and young people up to the age of 25 across Sussex and Surrey. We offer support in three service areas:
	
•	Housing provision and sustaining accommodation 
•	Specialist information, advice and support
•	Emotional wellbeing and mental health

We are a member of the YMCA Federation of England & Wales and are guided by their vision of ‘transforming communities, so all young people can belong, contribute and thrive’. This vision reflects the original Christian foundation of the YMCA movement, but with a clear emphasis on being an inclusive organisation. 

Our Values - guide us in all our actions.
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Responsibilities
1. To carry a caseload of young people who have been identified as vulnerable to / experiencing sexual or criminal exploitation and support them to stay safe and work towards leaving the influence of perpetrator/s.
2. To work closely with other professionals to provide an intensive care package which is specific to the needs of the individual young person, and provide consultation support / guidance to other professionals.
3. To keep detailed case notes and monitoring information and contribute to the timely production of reports as required.
4. Participate in safeguarding meetings such as strategy meeting and case conferences, and Missing and Exploited Children’s Conferences. 
5. To work closely with Children’s Services and Surrey Police around intelligence and information-sharing in order to support the disruption of abuse and prosecutions, including providing evidence in court proceedings.
6. Where appropriate to liaise with parents / carers linking them to appropriate support services, and provide them with a point of contact in relation to the co-ordination of support around their child.
7. To work with other WiSE staff and other professionals to facilitate interventions with peer groups in young people’s settings such as schools, supported accommodation and youth groups.  This includes working closely with the WiSE Early Intervention Worker to support the safe and appropriate involvement of WiSE casework clients in participation opportunities.
8. Occasionally, as part of the wider team deliver training and awareness-raising workshops to professionals, foster carers and others around CSE and wider forms of Child Criminal Exploitation.; including delivering training.
9. Occasionally, as part of the wider team help create and deliver awareness raising campaigns targeting a range of audiences.
10. To keep informed of relevant policy changes, serious case reviews and research relating to sexual exploitation.
11. To maintain confidentiality of YMCA DownsLink Group and other partner agencies.
12. To attend and participate fully in YMCA DownsLink Group staff team meetings, staff training programme and supervisions.
13. To work with the WiSE Service Manager and Head of Youth Advice & Support to input into strategic / operational development locally relating to exploitation, and deputise in the attendance at relevant meetings when required.
14. To carry out from time to time any other appropriate duties as directed by line manager to support and promote the work of the charity.
15. To work within all YMCA DLG policies and procedures at all times and to abide by the Code of Conduct.
16. To attend YMCA DLG mandatory training and abide by our policies and procedures on Safeguarding, Health and Safety and Equality and Diversity. 
17. To attend appropriate continuing professional development and training events and be committed to team events.
18. To ensure service users are made aware of key processes e.g. complaints, information sharing, getting involved, and to make sure that they are asked about how they would prefer information; to ensure special information requirements (e.g. large print, language, braille etc) are clearly recorded on their files and that their needs are met.


General
1. Work to our vision, mission and values
2. Be committed to continuing professional development and utilise Reflective Practice Supervision as part of leading Psychologically Informed practice 
3. Comply with our policies and guidelines on safeguarding, health & safety, data protection and equity, diversity and inclusion, attend mandatory training, and abide by our Code of Conduct
4. Carry out any other duties as may reasonably be required by YMCA DownsLink Group, including deputising as appropriate in areas relevant to own responsibilities
5. Work in a team … (shift patterns where applicable) to work flexibly to ensure cover and to take responsibility for safe delivery during periods of lone working
Person Specification
Knowledge and experience
· A strong team player who can support and challenge colleagues appropriately 
· Proven experience in safeguarding young children
· Case work with young people aged 10 to 25 years old
· Group work with young people
· Safeguarding children and young people at risk of serious harm
· Delivery of training or presenting information to a large audience
· Working with parents / carers
· Working collaboratively with professionals from other agencies

Skills and abilities
· Excellent communication skills with the ability to successfully influence the behaviour and action of others, and communicate information that may be complex and contentious
· Ability to provide support and guidance to other organisations / professionals working with children and young people who are exploited
· Ability to respond sensitively and flexibly to diverse groups of providers and service users whilst maintaining confidentiality
· Ability to manage exposure to distressing information and work under pressure
· Ability to organise and prioritise work and co-ordinate a variety of tasks in a clear and logical way and meet agreed deadlines.
· Able to work as a member of a team as well as independently
· Good assessment skills, including on-going assessment of risks
· Ability to work flexible hours, including occasional evenings and weekends
· Good level of IT competency including maintaining accurate case notes and data monitoring 
· ESSENTIAL Full UK drivers’ licence and access to a vehicle covered by business insurance 
Qualifications and Training
· Qualification in Youth Work / Social Work or equivalent qualification; or equivalent comparable experience working directly with vulnerable young people  
· Knowledge of the risks posed to vulnerable young people through criminal and sexual exploitation 
· Knowledge and understanding of the impact of criminal and sexual exploitation on children & young people, and their parents / carers
· Understanding of the needs of specific at risk groups such as homeless, LGBT young people, Children in Care, trafficked young people and young people with learning disabilities
· Knowledge of the effects of substance misuse and alcohol use have on the welfare of children and young people 
· Knowledge of safeguarding legislation 

Employee Declaration
I confirm that I have read, understood and agree to the expectations of the role as outlined in this job profile:
Name:  	  	                     Signed: 		                              Date: 	               	  

Head of Service


Service Manager


CSE Practitioners x3


Early Intervention Worker
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