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Job Description  

[bookmark: _Hlk52302570]Therapy Services Manager and Specialist Physiotherapist
1. Job Purpose

To provide physiotherapy assessment, treatment and on-going management using a person-centered rehabilitative approach to a wide range of patients with a palliative care diagnosis; working autonomously and as part of a multi-disciplinary team across inpatient, outpatient and community hospice services. To be responsible for the leadership, management, and development of Therapy Services across North Yorkshire Hospice Care.
2. Key Tasks

Therapy Services Manager
· Leadership and development of a high-quality therapy services team to contribute to the delivery of multidisciplinary services across North Yorkshire Hospice Care services in an effective, cohesive and supportive way. This comprises Physiotherapy, Occupational Therapy, Dietetic and Complementary Therapy services, and Management of “Breathing Space” breathlessness intervention clinic.

· Collate and report on service performance activity and quality by ensuring robust and consistent collection of data, feedback and audit, contributing to organisational clinical governance.

· Recruit, motivate and line manage both paid and volunteer staff working within Therapy Services, conducting appraisals and regular contact meetings with performance feedback.

· Responsibility for working with external team members under Service Level Agreements to ensure the requirements of the agreement are met and reviewed as agreed.

·  To develop, manage and monitor any allocated budget working with the Finance team as necessary and ensuring that financial procedures are followed. 

· Develop and review organisational documents pertinent to Therapy Services, and across clinical services as part of the agreed Scrutiny Group, ensuring that all relevant policies, procedures and guidelines are up to date and fit for purpose. 

· Link with external groups and organisations to build a platform for excellence and explore collaborative working, placements and volunteering. 

Specialist Physiotherapist
· To carry a clinical caseload delivering high quality and timely physiotherapy for patients in IPU, community and out-patient settings. Providing physiotherapy assessment, diagnosis, treatment, ongoing management plans, advice and education to patients, their carers and staff.

· To take responsibility for planning own caseload and to adjust plans in response to changing circumstances. 

· To refer patients to hospice MDT and external services appropriately and in a timely manner.

· To identify and provide equipment as appropriate.

· Maintain accurate, clear, and up-to-date documentation for all patients consistent with North Yorkshire Hospice Care, CSP and HCPC standards. Contribute to data collection and evaluation to provide evidence of productivity, outcomes, and quality, and participate in service reviews in order to drive service improvement.

· Assist in the education and training of North Yorkshire Hospice Care staff and visiting students where appropriate. To deliver Moving and Handling training as required.

· Maintain own skills through CPD as required and needed.

The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation.

Key results/objectives/measures of success

1. Delivery of Breathing Space Clinic
2. Delivery of Complimentary Services 

Overarching responsibilities

· To embed the values of the organisation into your working practices, evidencing this regularly and ensuring this remains a priority.

· To live out our values, which drive all that we do, in the context of your everyday work following our behaviour framework.

· To work in accordance, and fully comply, with our organisational policies and procedures.

· To carry out all duties in accordance with the law, regulations, organisational frameworks, recognised professional guidelines and the have a commitment to FREDIE, integration and collective decision making.

Throughout your time with us we will conduct ongoing employment checks and performance reviews relevant to your role, for example professional registration checks, DBS, appraisals and regular contact meetings.


3. Terms and Conditions

Reports to:		Director of Strategic Development

Responsible for:	Occupational Therapist 
Complementary Therapists (paid or voluntary) 
Dietician (SLA) 
Therapy Assistants (paid or voluntary)

Location:		North Yorkshire Hospice Care sites

4. Person Specification

	What is required? 
	Is it essential or desirable? 
Essential = E
Desirable = D
	How is it assessed? 
Application = A
Interview = I
Task/Assessment = T

	Education/Qualifications

	Registered Physiotherapist
	E
	A

	Experience 

	Caring for adults
	E
	I

	[bookmark: _Hlk138432098]Experienced Physiotherapist 
	E
	I

	Knowledge/Skills 

	Knowledge of palliative care
	D
	I

	Leadership and management skills
	D
	I

	Personal Attributes

	Good verbal communication skills
	E
	I

	Empathic and caring
	E
	I

	Team player
	E
	I
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