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Job Profile Emotional Health Worker 
	Reporting to
	Service Manager 
	Job Level:

	Service Area
	Information and Advice services 
	Service delivery

	Location
	Crawley Youth Advice Centre, Crawley RH11 7AQ

	Contract
	15 hours per week, fixed term until March 2027 


Where you fit



Job purpose
To work with and support the emotional and mental health needs of 11–25-year-olds living in Crawley and surrounding areas, through face-to-face sessions.
The post holder will use a broad range of evidence-based interventions to engage, educate and empower young people around a wide variety of issues affecting their emotional wellbeing. The post holder will offer preventative work; crisis support and assistance with transitions & onward referrals.
The post holder will be based primarily at Crawley Youth Advice Centre but may also deliver sessions within other local settings including schools and youth services. The post-holder may support service users living in YMCA accommodation as well as young people living in the community, particularly those who experience barriers in accessing support or who fall between gaps in other service provision.
About us
We help children and young people have a fair chance to be who they want to be. We do this by providing a safe home, increasing life skills and self-confidence, and improving emotional wellbeing and mental health. Each year, we support thousands of children and young people up to the age of 25 across Sussex and Surrey. We offer support in three service areas:
•	Housing provision and sustaining accommodation 
•	Specialist information, advice and support
•	Emotional wellbeing and mental health

We are a member of the YMCA Federation of England & Wales and are guided by their vision of ‘transforming communities, so all young people can belong, contribute and thrive’. This vision reflects the original Christian foundation of the YMCA movement, but with a clear emphasis on being an inclusive organisation. 
	
Our Values
Guide and shape how we show up for children and young people we support and for each other.
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Responsibilities
1. The worker will offer each young person seven sessions of Youth-work based non-clinical support. This will include an initial needs assessment and weekly session thereafter. Support young people with their emotional health and explore coping strategies. Service delivery will be in-person, either at Crawley YAC or within a school or in the community
2. The worker may also lead on facilitation of emotional well-being and psycho-educational groups, which may include providing contextual safeguarding information to help keep young people safe.
3. To build strong working relationships with YMCADLG staff & managers and to promote the Mind The Gap Emotional Health Support model.
4. Respond to the evidenced needs of service users in this age group by delivering the work in afternoon and early evening sessions. The post holder will benefit from being able to work creatively and flexibly
5. To support young people who are leaving specialist CAMHS/AMHS to access support in their community setting to ease the transition and prevent relapse
6. To work systemically, e.g. liaise with and include parent/carers, educators, health professionals when appropriate and as agreed by the service users
7. To develop and maintain links with other agencies and make referrals to specific services. This will include liaising with appropriate statutory and voluntary sector agencies working in Education, Mental Health, Social Services and Early Help to build up appropriate networks that promote a rapid response in supporting young people
8. To actively promote participation and for all service users to be offered the opportunity to have a voice, get involved and to influence operational and strategic direction within YMCA DLG and WSCC, and to influence the future delivery of mental health & emotional well-being interventions
9. Co-ordinate with the Service Manager to keep databases updated, handing in monitoring and evaluation data promptly and assist in the production of service reports as required by Commissioners. Demonstrating the project impact
10. Comply with our policies and guidelines on safeguarding, health & safety, data protection and equity, diversity and inclusion, attend mandatory training, and abide by our code of conduct
11. Be committed to continuing professional development and utilise Reflective Practice Supervision as part of leading Psychologically Informed Practice
12. To carry out, from time to time, any other appropriate duties in line with capabilities as directed by the line manager to support and promote the work of the work of the Mind The Gap project
Person Specification 
Knowledge and experience 
· Knowledge of issues facing young people, especially those who are socially excluded or from ‘hard to reach’ groups
· Proven experience of safeguarding children and young people
· A knowledge of and ability to support appropriate pathways relating to mental health and social care for vulnerable children and young people
· Experience of delivering face to face emotional wellbeing case work, coaching and carrying out assessments with young people, including working with high risk and complex issues
· Experience of working independently as well as in a team
· Experience of managing administrative tasks to include monitoring and evaluation and report writing
· Experience and/or knowledge of local statutory and voluntary agencies
· Experience of facilitating groups
· Experience of working in a community setting using short-term support model
· Understanding of, and commitment to, equality, diversity and inclusion

Skills and abilities 

· Excellent written and verbal communication skills
· Ability to build rapport easily with children and young people
· Computer literate and able to use standard software e.g. Word, Excel & Outlook to facilitate working practices
· To be able to work competently on a time limited basis
· Flexible interpersonal approach 
Qualifications and Training 
· Applicants should have training in a wide range of emotional wellbeing interventions or a qualification in youth work or equivalent qualification.
· An in depth understanding of theory and practice and working in short term models. 

Employee Declaration
I confirm that I have read, understood and agree to the expectations of the role as outlined in this job profile:
Name:  	  	                     Signed: 		                              Date: 	               	  

Head of Information and Advice 


Emotional Health Worker (Crawley)


YAC Service Manager


Emotional Health Worker (Worthing)
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