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Job Profile 	Wellbeing Children & Young People's (CYP) Lead
	Reporting to
	Brighton & Hove Wellbeing and Therapeutic Services Manager
	Job Level:

	Service Area
	Therapeutic Services 


	- Entry level/Ancillary
- Service Delivery
- First Line Manager/Qualified Practitioner/ Specialist
- Manager/Clinical Supervisor/Senior Specialist
- Senior Operational Management
- Strategic Leadership

	Location
	Hove, East Sussex

	Contract
	Permanent 


Where you fit

About us
We help children and young people have a fair chance to be who they want to be. We do this by providing a safe home, increasing life skills and self-confidence, and improving emotional wellbeing and mental health. Each year, we support thousands of children and young people up to the age of 25 across Sussex and Surrey. We offer support in three service areas:
•	Housing provision and sustaining accommodation 
•	Specialist information, advice and support
•	Emotional wellbeing and mental health

We are a member of the YMCA Federation of England & Wales and are guided by their vision of ‘transforming communities, so all young people can belong, contribute and thrive’. This vision reflects the original Christian foundation of the YMCA movement, but with a clear emphasis on being an inclusive organisation. 

Our Values
Guide and shape how we show up for children and young people we support and for each other.
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[bookmark: _Hlk216101776]Job purpose
The Brighton & Hove Wellbeing Service offers mental health assessment and intervention for children and young people with mild-to-moderate mental health difficulties. The main purpose of the 'Wellbeing Children & Young People's (CYP) Lead' is as follows: To line manage YMCADLG Counsellors, Therapists and Support staff. You will work with the Service Manager and Clinical Leads to develop the service, ensuring it reflects the needs of the counselling team, client group, and wider community. To coordinate triage and safeguarding calls. To deliver assessments and counselling treatment to children and young people.


Responsibilities
Clinical Responsibilities
Core Clinical
· Carry out individual counselling assessments of children and young people and make appropriate referrals.
· Deliver a six-session model of therapeutic counselling to young people.
· Provide guidance and oversight for complex or high-risk cases.
· Ensure all interventions are evidence-based, child-centred, and trauma-informed.
· Attend regular clinical supervision, line management, and team meetings.
· Work within the BACP Ethical Framework and uphold the standards expected of a BACP Accredited Service.
· Liaise with parents/carers, educators, health professionals, and other agencies where appropriate.
· Monitor and evaluate clinical practice across the counselling team.
· Develop and oversee counselling protocols, therapeutic pathways, and risk assessment frameworks.
· Ensure accessible information standards are met (e.g. large print, braille, alternative languages).
· Stay up to date with CYP counselling research and embed innovative approaches.
· To attend regular meetings with CAMHS and Schools Mental Health Team to discuss cases and work within threshold. 

Safeguarding and Risk
· To lead and give oversight for safeguarding concerns, embedding a safeguarding-first culture across the service.
· Ensure all counsellors, staff, and volunteers are trained, confident, and compliant in safeguarding practice.
· Implement robust risk assessment and management processes.
· Monitor safeguarding incidents, identify themes, and strengthen safeguarding practice.
· Liaise with schools, health, social care, police, and other agencies in safeguarding matters.
· Maintain accurate safeguarding records in line with GDPR, confidentiality, and statutory requirements.
· Provide professional advice and escalation support on complex safeguarding concerns working with the safeguarding team.
· Contribute to safeguarding audits, reviews, and inspections.
· Deliver safeguarding calls, referrals and oversight

Leadership Responsibilities
· Provide line management support and supervision to Wellbeing Counsellors, trainees, and volunteers.
· Work alongside a team of leads to support the running, development and management of the service
· Support staff in reflective practice, professional development, and CPD requirements.
· Lead induction, mentoring, and training of new staff and volunteers.
· Foster a culture of learning, innovation, and continuous improvement across the team.
· Ensure counsellors have access to regular clinical supervision (directly or through delegated supervisors).
· Promote inclusivity, accessibility, and cultural competence in all counselling practice.

Service Development
· Work with the Service Manager and Clinical Leads to strengthen and expand counselling provision, including group work.
· Triage referrals and represent the service in multi-agency triage meetings.
· Promote and develop opportunities for community participation and youth voice in service design.
· Build strong relationships with schools, health services, local authorities, commissioners, and community partners.
· Represent the service at local and regional forums, influencing CYP wellbeing strategies.
· Support administrative systems to improve efficiency and quality of service delivery.
· Monitor service databases, ensuring accurate data entry and high-quality reporting.
· Analyse outcomes and impact, advising on service improvements.
· Ensure compliance with YMCA DLG policies, safeguarding, health and safety, equality, and local authority procedures.
· Contribute to organisational audits, reviews, and inspections, ensuring accountability and best practice.

General
· Work to our vision, mission and values
· To contribute proactively to developing and maintaining positive relationships across the Wellbeing Partnership
· Be committed to continuing professional development and utilise Reflective Practice Supervision as part of leading Psychologically Informed practice 
· Comply with our policies and guidelines on safeguarding, health & safety, data protection and equity, diversity and inclusion, attend mandatory training, and abide by our Code of Conduct
· Carry out any other duties as may reasonably be required by YMCA DownsLink Group, including deputising as appropriate in areas relevant to own responsibilities
· Work in a team to work flexibly to ensure cover and to take responsibility for safe delivery during periods of lone working.

Person Specification
Knowledge and experience
· A strong team player who can support and challenge colleagues appropriately 
· Proven experience in safeguarding young children 
· Demonstrate a working understanding of the principle of equal opportunities as it applies to the context of the post.
· [bookmark: _Hlk216102692]A sound understanding of Child Protection & Vulnerable Adult Safeguarding issues and procedures
· A sound understanding of Child Developmental processes
· Experience in delivering face to face counselling and carrying out of assessments with young people to include working with high risk and complex issues.
· Experience of offering clinical supervision or willingness to attend training in this area. 
· [bookmark: _Hlk216103700]Experience of multi-disciplinary team working
· Experience of working independently as well as in a team
· Experience of working in a community setting to short-term model
· Experience of managing administrative tasks to include monitoring & evaluation and report writing
· Experience and/or knowledge of local statutory and voluntary agencies
· Experience of project development
Skills and abilities
· Flexible interpersonal approach
· Good written and verbal communication skills
· Computer literate & able to use standard software e.g. Word, Excel & Outlook to facilitate working practices
· To be able to work competently on a time limited basis
Qualifications and Training
· [bookmark: _Hlk216102406]More than 2 years post-qualified at graduate or post graduate level Counselling Diploma or equivalent [of two years minimum duration including personal counselling or psychotherapy].
· BACP Registration or Accreditation and/or eligible for other Professional Accreditation eg. UKCP/HPC.
· An in depth understanding of counselling theory & practice and working to short-term models.
Employee Declaration
I confirm that I have read, understood and agree to the expectations of the role as outlined in this job profile:
Name:  	  	                     Signed: 		                              Date: 	              	  
	

Head of Therapeutic Services 


Brighton & Hove Wellbeing Therapeutic Services Manager


Wellbeing Children & Young People's (CYP) Lead 
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