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JOB DESCRIPTION


JOB TITLE:  	Lifeguard 	REPORTS TO: 	Operations Manager
			
DEPARTMENT: 	Sports Complex	DATE:		 November 2025


JOB PURPOSE:

The Lifeguard assists the shift Duty Manager in the day-to-day operation of the sports complex, indoor tennis centre and squash courts. You will form part of the duty shift rota, which covers the entirety of the opening hours of the complex. The main components of the role relate to lifeguarding, maintaining building cleanliness, customer service, ensuring the sports set-ups are complete in line with the timetable and health and safety management.


PRINCIPAL ACCOUNTABILITIES:

a) To act as a lifeguard as required by the pool programme and duty rota. Maintaining the lifeguard qualification requires regular attendance at monthly training sessions.

b) Ensure that all changing rooms and public areas are presented to a high standard, including specialist areas such as the Fitness Suite, Sports Hall, Dance Studio and Indoor Tennis Centre.

c) Assist with the preparation and setting up of all sports equipment, as required by the booking programme and to ensure the organisation and safe operation of the equipment, including safe storage in the sports hall stores. 

d) To assist the vending service, for instance by moving stock and refilling the machines.

e) If required attend to any first aid incidents and record any accidents or incidents in the correct record. 

f) To contribute to continuous improvement of services and programme development.

SKILLS AND ATTRIBUTES:
a) Able to work as part of a team and independently 
b) Customer service
c) Communication (in person and on the phone)
d) Thorough and keen to achieve high standards
e) Hard-working and willing to work early, late and weekend shifts
f) Confidence and willingness to ‘get involved’
g) Time-keeping and personal organisation
h) Reasonable physical fitness
i) Basic IT skills 
j) Interest in sport, health and fitness


Safety of Site:

a) To share the responsibility for the Health and Safety for the site whilst on duty and to ensure that the complex complies with these regulations as detailed in the Health and Safety Manual for the facility.





QUALIFICATIONS:

a) A current National Pool Lifeguard Qualification certificate. 

If the individual does not already have the qualifications above they will be required to achieve them as soon as possible within their probation period.

DESIRABLE PREVIOUS EXPERIENCE:

a) Working as a recreation assistant or lifeguard
b) Working within a customer-focused environment
c) Working within the leisure industry
d) Coaching any area of health or fitness

The post-holder of this post may perform other related duties as negotiated to meet the on-going needs of the College, and due to the College continually evolving and progressing may be amended at any time, in conjunction with the post-holder, to allow for improvements to the levels of care and the protocols by which the College functions. 

You should revert to your individual responsibilities as defined in the Health & Safety Manual and ensure you are competent to implement them and agree to abide by them.  Your health, safety and welfare at work are protected by law.  Your employer has a duty to protect you and to keep you informed about health and safety.  You have a responsibility to look after yourself and others.  If there is a problem, discuss it with your employer or the College’s Health & Safety Manager.

Safeguarding 
Bradfield College is committed to safeguarding and promoting the welfare of children, and applicants must be willing to undergo child protection screening as part of their application.  This includes submitting an enhanced Disclosure and Barring Service (DBS) Certificate prior to employment, registration of the DBS Update Service and checks with past employers.
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