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Job Profile  Supported Housing Manager 
	Reporting to
	Head of Operations
	Job Level: 

	Service area
	Housing services
	· Entry level/Ancillary
· Service Delivery
· First Line Manager/Qualified Practitioner/ Specialist
· Manager/Clinical Supervisor/Senior Specialist
· Senior Operational Management
· Strategic Leadership

	Location
	Horsham, West Sussex - with the requirement on occasion to work across locality

	Contract
	Permanent / 37.5 hours per week
Working Monday to Friday, 9.00am-5.00pm with the requirement of working one late shift per week and be part of an out of hours ‘on-call rota’



Where you fit


	


Job Purpose 
[bookmark: _Hlk89452781]The Supported Housing Manager is responsible for the daily operations at West Sussex Transitional Housing Services providing high quality, safe, welcoming, and secure supported housing for young people at risk, whilst leading and developing the staff team.
About us
We help children and young people have a fair chance to be who they want to be. We do this by providing a safe home, increasing life skills and self-confidence, and improving emotional wellbeing and mental health. Each year, we support thousands of children and young people up to the age of 25 across Sussex and Surrey. We offer support in three service areas:
· Housing provision and sustaining accommodation 
· Specialist information, advice and support
· Emotional wellbeing and mental health.
We are a member of the YMCA Federation of England & Wales and are guided by their vision of ‘transforming communities, so all young people can belong, contribute & thrive’. This vision reflects the original Christian foundation of the YMCA movement, but with a clear emphasis on being an inclusive organisation. 

Our values - we do what’s right, we work with heart, and we build real connection - guide us in all our actions. 
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Service
West Sussex Transitional Housing provides homes for young people in a range of settings across the county.  Services provide a low level of support for young people who already have a basic level of daily living skills, and can keep themselves safe without daily supervision.  Services are staffed Monday to Friday 9 to 5, with some services having on site staff and others visiting staff; all services are supported by a mobile night team who carry out regular safety and security checks. The aim of the service is to enable and empower young people to move on to independent accommodation, and articulate and start to achieve their aspirations and ambitions.
What you will be doing
Service provision 
1. Responsible for the daily operations of the service so that it meets the requirements of the service specification, and: 
· reflects Psychologically Informed Environments (PIEs), Trauma Informed approaches and restorative practices 
· identifies, maps and encourages the strengths and talents of each young person, enabling them to acquire the skills they need to lead independent and fulfilling lives 
2. Ensure that the accommodation is safe, welcoming and secure, and that staff are visible and accessible at all times 
3. Ensure the team works together, and with colleagues across the organisation and within partner agencies, to meet targets around void turnaround times, rent collection, arrears recovery, positive move-on, employment, education and training, maintenance response times, health and safety requirements, and service user satisfaction
4. Oversee the resident referral process in accordance with the contract and service specification. Build and maintain positive and effective relationships with referrers and partners 
5. Be accountable for appropriate assessments, support planning and pro-active risk management processes are co-produced and in place for young people with a range of support and accommodation needs. These to be within an agreed timescale and in line with our policies and the service specification   
6. Ensure consistent standards of safeguarding and Trauma Informed Practice are followed in the service, ensuring team members observe safeguarding procedures, and keep themselves and residents safe by respecting professional boundaries
6. Ensure up-to-date and accurate information is recorded on In-Form (our client database) in relation to contact, risk, rent history, safeguarding, anti-social and risk-taking behaviour, multi-agency work, and incidents in order to facilitate effective service delivery, and reporting on service performance 
7. Manage the service budget and generate new income from trusts and foundations to supplement rent and contract income 
8. Oversee the delivery of Passport to Independence, YMCA DownsLink Group’s support model, and a programme of co-produced groupwork and activities for residents that meets their needs, wishes and aspirations 
Leadership & People Management
9. Lead and manage a team [up to 12 people], recruiting and inducting new staff, and supporting their performance to ensure high standards of service at all times 
10. Ensure the team is adequately trained and empowered to work effectively and creatively with residents to enable them to achieve the best possible outcomes  
11. Ensure staff observe safe working practices, keeping themselves and residents safe by respecting professional boundaries 
12. Role model the behaviours expected, creating a positive, asset-based, culture 
13. Ensure individual supervision, team meetings, group reflective practice supervision, and team days are prioritised and take place in accordance with agreed standards 
Partnerships 
14. Develop and maintain effective working relationships with partner organisations that add value to the core, commissioned service (or have the potential to) attending relevant multi-disciplinary meetings as needed
15. Represent the project and YMCA DownsLink Group at relevant local, regional and national events

16. Foster good community relations with neighbours and local businesses, ensuring they have a point of contact for the service, and managing the behaviour of residents in and around locality of the building effectively  
General 
17. Be a member of the out of hours ‘on call’ rota to provide out of hours management support to projects in the wider locality	
18. Participate in relevant continuing professional development and utilise Reflective Practice Supervision as part of leading Psychologically Informed practice 
19. At all times comply with our policies and procedures (including Safeguarding, Data Protection and Equality and Diversity) and abide by the Code of Conduct 
20. Carry out any other appropriate duties as directed by the Director of Services and/or the Head of Operations in your locality.
Person Specification
Knowledge & Experience
· Significant experience of leading and managing supported housing for young people and/or adults at risk, with a track record of achievement 
· Significant experience of successfully managing high performing teams 
· Significant experience of overseeing and reporting on all aspects of housing management, including contract compliance, maintenance, void/arrears management and health & safety 
· Demonstrated experience of creating psychologically informed environments, and embedding the principles of trauma informed care and support within services 
· Significant experience of overseeing all aspects of safeguarding procedures in residential settings, and ensuring the effectiveness of all related policies and practice 
· Understanding of, and commitment to, equality, diversity and inclusion and experience of relating these core values and principles to develop and improve services 
Skills and Abilities
· Ability to build strong and credible relationships with all internal and external stakeholders, including service commissioners and statutory/third sector partners
· Ability to work under pressure, multi-tasking and dealing with competing priorities and delivering results to tight deadlines
· Good communication and presentation skills, with the ability to contribute to the design and delivery of training
· Analytical and report writing skills to report on project performance
· IT skills, including proficiency in using MS Office 365 package, health & safety, and client data management systems (training on YMCA systems provided)
· Highly numerate with strong budgeting and financial analysis skills to monitor and deliver financial targets


Qualifications and Training
· Educated to A level/BTEC/NVQ Level 3 in relevant subjects, or equivalent through relevant CPD training/experience relating to housing, support work, and/or working with young people or adults at risk
· Desirable: Chartered Institute of Housing (CIH) Level 4 Certificate in Housing
· Desirable: Management qualification 
Employee Declaration
I confirm that I have read, understood and agree to the expectations outlined in the profile:
Name:	                               	            Date:		                       Signed:		                               

Director of Services


Deputy Supported Housing Manager


Supported Housing Support Worker(s)


Night Worker(s)


Head of Operations


Supported Housing Manager
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