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Job Title   Chaplain
	Reporting to
	Head of Operations 
(Brighton & Hove)
	Job Level:

	Department
	Services
	Level 2 - Service Delivery

	Location
	Reed House, Hove

	Contract
	Permanent, 15-18.5 hours a week (2-2.5 days), worked flexibly including some evening and weekend work


Where you fit

Job purpose 
This role coordinates our chaplaincy service in Brighton & Hove. The postholder will be responsible for recruiting, inducting, and supervising a group of up to 20 volunteer multi-faith chaplains who help deliver regular weekly chaplaincy sessions in our supported accommodation projects. They will, on occasion, also work one to one with some of our residents (aged 16-25 years). The role also has an important outreach function to develop relationships with Christian & other faith/belief communities across Brighton & Hove so that those communities can support and participate in our work, including fundraising. 
About us
We help children and young people have a fair chance to be who they want to be. We do this by providing a safe home, increasing life skills and self-confidence, and improving emotional wellbeing and mental health. Each year, we support thousands of children and young people up to the age of 25 across Sussex and Surrey. We offer support in three service areas:
· Housing provision and sustaining accommodation 
· Specialist information, advice and support
· Emotional wellbeing and mental health.
We are a member of the YMCA Federation of England & Wales and are guided by their vision of ‘transforming communities, so all young people can belong, contribute & thrive’. This vision reflects the original Christian foundation of the YMCA movement, but with a clear emphasis on being an inclusive organisation. Our values - we welcome all, we inspire, we support, and we speak out - guide us in all our actions. 
Service overview
Our multi-faith chaplains make a difference to the lives of young people by providing a space to be heard, to have fun and to eat together. Most chaplaincy sessions revolve around weekly shared 


meals within our housing projects which helps build confidence, friendships, and a sense of family. Chaplains offer non-judgemental support to residents around their spiritual, emotional and social wellbeing. They are there for people of all faiths, no faith, and for those exploring faith, belief and spirituality. Fundamental to our chaplaincy service are our teams of highly committed volunteer chaplains who are passionate about supporting young people.
Responsibilities
[bookmark: _Hlk122382828]Chaplaincy services
1. Coordinate chaplaincies at our supported accommodation services in Brighton & Hove including liaising with project staff, volunteer chaplains and young people to ensure the sessions are safely run, and that they help residents to feel welcomed, valued and heard
2. Attend and play an active part in the evening chaplaincy sessions (at least every two weeks)
3. Recruit, train and support new volunteer chaplains (of multi-faiths) as needed in line with our recruitment processes
4. Work closely with local Project Managers to supervise and support volunteers ensuring policies and processes are adhered to, including working with the Head of Operations to organise regular chaplaincy review meetings
5. Provide 1-1 support to residents across their locality where they have requested spiritual care and support
6. Provide support to residents and project staff at times of crisis or loss, and mobilise volunteer chaplains to provide support, where appropriate
7. As required and as sufficient volunteer resources become available, scope the potential for new chaplaincy services in other YMCA DLG projects, working closely with the Head of Operations, project staff and residents to map needs.  
Community engagement
8. Work with the Head of Operations to develop strong relationships with local Churches and other faith/belief organisations across Brighton & Hove to raise the profile of YMCA DownsLink Group in the community, to recruit volunteer chaplains, and to gain support, including raising money
General
9. Work to our vision, mission and values 
10. Be committed to continuing professional development and utilise Reflective Practice Supervision as part of leading psychologically informed practice. 
11. Comply with our policies and guidelines on safeguarding, health & safety, data protection and equity, diversity and inclusion, attend mandatory training, and abide by our Code of Conduct 
12. Carry out any other appropriate duties as directed by the manager to support and promote our work in accordance with the post holder’s capabilities. 
Person specification
Knowledge and experience
· A good understanding of your own faith/recognised belief system, as well as some understanding of other faith and belief traditions
· A good understanding of society’s deep-rooted inequalities and a commitment to work to listen to others and work to our shared goal of ensuring greater equity, diversity and inclusion within our organisation and the services we deliver 
· Understanding of the issues around safeguarding procedures for young people (training provided)
· Experience recruiting, training and supervising volunteers
· Experience working with young people, ideally those who have had challenging life experiences
Skill and abilities
· A willingness to work with those of all faiths/beliefs and none
· A flexible approach to respond to the needs of young people in supported housing 
· Ability to offer support to young people experiencing a range of distressing situations including grief, trauma, poor mental health, substance misuse
· Excellent organisation and time management skills
· Excellent communication skills, both verbal and written
· IT skills, including proficiency in MS Office 365 package and client data management systems for appropriate record keeping (training on our systems provided)
· Ability to motivate and energise others and lead a small team of volunteers
· Ability to deliver presentations in a professional and engaging manner
· Ability to cook simple meals for residents (with support of volunteers)
· Warmth, kindness and a sense of humour 
Qualifications and training
·  Training in your faith tradition (desirable)
General
· A commitment to your own spiritual development and your own wellbeing
· A valid driving licence and access to a vehicle (desirable)
Employee declaration
I confirm that I have read, understood and agree to the expectations outlined in the profile
Name:	                      	Date:	                     	Signed:		

Director of Services


Head of Operations
(West Sussex)
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(Brighton & Hove)


Head of Operations (East Sussex)
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