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Volunteer Role Profile 

Volunteer Role Title: Retail Support Driver Volunteer

Location:  Supporting shops across the Harrogate, Hambleton and Richmond area
Days Available: Monday to Saturday
Time Commitment: Ideally one full day per week (flexible within the available days)
Driving Requirement: Full UK driving licence required – must be comfortable driving a small van

	
Through volunteering your time at North Yorkshire Hospice Care you are supporting those in our community who are experiencing terminal illness or bereavement.  Volunteers are integral to the work of North Yorkshire Hospice Care and we would love to welcome you to our team.

It is essential that volunteers adhere to the role description, undertake appropriate tasks only for which they have been trained and are clear about the boundaries of this role. If volunteers are unsure about any task they have been asked to carry out, they should contact their line manager for advice. This is to ensure the safety and well-being of both clients and volunteers. 

About the Role

Our network of hospice shops plays a vital part in raising funds to support local people and families. 

As a Retail Support Driver Volunteer, you’ll play a key behind-the-scenes role helping to keep our shops running smoothly. From collecting rubbish and moving stock between shops, to ensuring teams have the cleaning products and equipment they need – your support will help keep our shops safe, tidy and well-stocked.

What You’ll Be Doing

· Driving a small hospice van between shops and our central hub
· Collecting bagged waste or rubbish from shop sites
· Moving stock, donations or display items between shops as needed
· Delivering cleaning products, materials or equipment to shop teams
· Supporting the retail team with light manual handling tasks, changing lightbulbs etc.
· Representing the hospice positively with shop teams and members of the public

What We’re Looking For

· A confident driver with a full UK driving licence (must be 25+ for insurance purposes)
· Someone reliable, friendly, and physically able to lift and move stock
· Good communication skills and a helpful, team-oriented attitude


What You’ll Gain

· A chance to make a direct impact on the success of our charity shops
· An active, hands-on role as part of a friendly and supportive team
· Induction and training to help you feel confident in your role
· Reimbursement of travel expenses in line with our volunteer policy

Interested?

We’d love to hear from you! To find out more or apply, please contact volunteers@saintmichaelshospice.org 
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