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Volunteer Recruiter – Income Generation 
Role Description 

Role Purpose 
This is a volunteer role to support the Income Generation team with the recruitment of volunteers across fundraising and retail.  The role will involve identifying and attracting volunteers, preparing role descriptions, promoting volunteer opportunities and supporting with the recruitment and onboarding process for volunteers. 

Key tasks:
1. To meet with key members of the Income Generation team to understand their volunteering needs. 

2. To support managers with writing volunteer role descriptions.

3. To research local areas to find the most suitable routes and opportunities for promoting volunteering roles, to include online and face to face. 

4. Work with the Volunteering Team to advertise key volunteering positions internally and externally. 

5. Work with the Volunteering Team to support the onboarding process for new volunteers. 

6. Meet with prospective volunteers to discuss volunteering opportunities and understand their suitability for roles available.

7. Complie and maintain records to show difference in volunteering levels across fundraising and retail. 

8. Be a representative for the organisation at events to share volunteering opportunities and news. 

To embed the values of the organisation into your working practices evidencing this regularly and ensuring this remains a priority. 
 
You will live out our values, which drive all that we do, in the context of your everyday work following our behaviour framework. 

To carry out all duties in accordance with the law, the Hospice philosophy and values, and the Hospice policy on equality of opportunity, inclusion, and diversity.

The above is indicative of the current responsibilities of the post which may change from time to time in consultation with the post holder in line with the service need.




Location: 	Saint Michael’s Hospice – Crimple House
Department: Income Generation
Line Manager: Assistant to the Deputy Chief Executive 

Volunteer Person Specification 

Education and Qualifications
Good general education 

Experience 
Experience working with volunteers (desirable) 

Skills and Knowledge
· Excellent communication and interpersonal skills
· Excellent IT skills with an understanding of Outlook, Word and Excel
· Good administration skills
· Good research skills
· Understanding of data protection and GDPR
Attributes 
· Ability to work autonomously and as part of a team
· Confident in meeting new people and building relationships 
· Willing to learn and undertake a variety of tasks 
· Full understanding of and strong commitment to confidentiality 
· Demonstrate a commitment to North Yorkshire Hospice Care’s aims and objectives through its core values and behaviours  
· Promote and sustain a responsible attitude towards diversity and inclusion within North Yorkshire Hospice Care
Training required: 
All volunteers will receive an induction into the organisation and the role they will be undertaking. Each volunteer is required to complete our organisation mandatory training on our online training platform. 

Our Values at Work	
North Yorkshire Hospice Care is clear about who we are, what we do and why we do it. It is our vision; mission and values that underpin this understanding and all three of these areas continue to evolve as we develop in response to the changing world around us.

We have re-examined our values with our stakeholders seeking to define a sense of who we are today. The result? A set of 10 values/behaviours that crystallize this thinking and act as a yardstick for our thinking and actions.

This shared set of values helps guide our decisions, actions and behaviours and is at the core of our collective aspiration to live in a community where everyone gets the care they need to live their last years, months and days with respect and dignity.

NB: This list is not exclusive or exhaustive but captures those values/behaviours currently at the top of our agenda.

· We put the people who use our services at the heart of everything we do
· We are caring and compassionate
· We are personal and supportive in our approach
· We engage positively
· We are responsive
· We are driven to do better
· We are fair
· We are professional
· We work collaboratively
· We are accountable
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